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r i )  l ( i  ( \ l l , ( j \ l  r N \ \ P , ( j S N l - l ) ,  S f C N t  ( B p - ( M ) ,  S r C \ {  ( \ \ \ p - c s \ . { _ l r )  c \ t  t \ \ \ l L C D \ j \  \ \ ,

\ lr \ l  '  ( i l \ l  ( \ \ \ 'O ( Nl)
l \ r ) ro  \ )  S r  ( j \ {  1 \ \ \  l L (  I : \ )  S r ( ; \ 1  (BP-C fA)  S rGNl (N \ \ t L t sB)  S r ( j \ . 1  ( \ \ \O_( f  { )  S f ( , \ l

( |  - (  t -  \ )
l \ r )  r o  { \ i i i )  P ( ; \ 1  l  BP- t  n ren f i se )  ,  s f  c \ {  ( (  Np ) ,  ( i \ l ( \ o f  \ )
r \ i \ )  1 . ) ( \ i \ )P ( i \ 1  (S I i )  S r  ( ; \ , 1  ( I rg )  S rC \ t  ( l ) e rsonnc l ) ,  CN1  (L_s rab l i \ h r r c  l )  c \ t  ( (  n fp .  t t c \ t ! )

( i \ l  (Rc . ru i t rne1 [ ]
1 \ \ )  ro l \ \ i i i )  P ( jN I  r l , l ec r r i ca l )  S rC j \ t (N4N l l  ( ; \ t  ( l n f i a  Sa les j  C \ l ( (n - )
1 \ \ i \  )  r l J  ( \ \ \ i i j  ( i \ l  ( 11 )  ( i \ i  (B t : (  & l ) ,  ( ; \ t  (C , \ )  c \ ' 1  ( f -C  t  A )

\ , , : t  l ' \ l  |  5 1 \ i o l - ( l 0 l l , l 1 l  l 0 1 l

Sub :  \ l c rno r indum o l  l  ndc r \und iDg  (N . l ( lU )  f b f l he )e t r l 0 l l  l . l

D .  l | l  0 l  l 0 l  l

\s \ ! )u rre r \ \ rrc i l \ \L is \ igf ing \1OL \r i rh DOT. The purposc o|V1Ot i \  l ( ) . rgfec {)n l lerr \ , rr . rn!c
orr \ rr iou\ par i lmet.r \  b) \ \hich rhc off iccr\  ol  BS\L can ensure i t \  par l i ) | Ianc..  Ih! \  lhc of j l r r f

! l f  r \ork on \ ! .Ll  ntot i \arcd basis to achieve the paranlctcrs.

l h , r \ i 0 t  f t r l h ! \ e a r l ( ) l l - l l h a d b e e r r s i g n c d b l B S \ t  \ \ i l h t ) i l t  o n l : . t r - i l 0 L r .  t h . t t t t u i t \ o l

tht! tttrg?ls trr Ph.\'riutl und Iinunrial lurunct?rs ulong xith the utit resl' tihlc./ot t&itt,i,ry thL,

\di t l  lurgal rra tntkral  in .1n exurc 1. lhe compi. tc \ lOt.  incorpori l ing felc\eft  \nnc\ufc

(Annc\ure,\ .  I | )  ! fd the ntcans l i r r  \ar i1\ ins the echie\emcn1 ol  \o| , f lnNncir  l r r f rntclaf

i . \  Dc\urc l ))  is i l f tachcd al  Anneturc I l .

l  h! '  \ r l i . l r l  poinr\  ol  the Nl()1. l ( i f  rhe \caf l0 l l -  -1 are g,\en belos

l . l  s t a t i c  p n r r n e t c r s :  t $ t . 5 0 , 2 0 )  I i  t i c u \ e s  o f  o l e r a l l  t l n i r c i a l  p c r t i r n r n ! . , , 1  1 ] \ \ l  l h c  \ r f \

( ,ood larsels l i ) r  kc) i tcm\ l i ) r lhc loar l0l l  l .+ is gi \ .n bclo\!

L l  . I  Cft)ss Salcs = l ls 10.(100 ( l rores

1.1.1 ( i rois \ ' lergin Rs 3.500 Cforc!

l . l  D\nrrf i ic Pari tmcters: ( \ \1.  J5'2,)  I1 pfcdonrinant l \  lbcu\c\  on Qurl i r \  1)J S!r\1.c.  -r . l rnt . l

\ l l l is i rct ioir-  l lu$an Rc\ouf!e \ lanagement.  Research & f)c\elopntenr.  Su\1| i rrblc dc\c ( ipntent.

Caper,  t rpenditurc.  Nct*or l  lbr Speclfum. Nal ional Opt icai  l ibcr Nc1\\ork ro conf.cr

l 'ucher l ts luJ ( i lLrhal izat ion.
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Ll. l  Colrrpl irnc. .) l  (  orporite ( lo\crnancc ha\ nol bccn includcd a\ mandatof\ parautctct! iLl

\1Oll- l0l l  lJ. hoxcrer \on Compliance ol Cirrporate ( iol 'cmtnce \\ i l l  L'e pena i, ,ed b\

\a\ of nclr l i \e marking ( , tey'r Notc-B ul .4 exurc-1) Action taken b\ (S &Cll(

Leg{l)

l . - \  Sector Spcri l ic and [nlerpr ise Spccif ic pararneters: ( \ \ t .  15,/o) l t  i i r iu5e on \af i i )U5 ph\sicaL

paranrclcrs 5peci i ic lo lelecon scctor.  lhc Vcry Cood Tafects lor kc\ i tenrs t i r r  rhc \ l j r r  l ( ) l l_ l l

i s  g i r e n  b e l o t

s.  \o I 'aramcter Target b\

:1.-_1. I \ e r  A J d i t i 0 f  i n  l - a n d l i n e

( onnccrion as on - l  L01.2011(

l . l . l  Ner Addil ion in \{obilc $.f.r ( rrnnecrion

a s o n l l . 0 l . l ( r l l

0 l . a lh \ ( iNl  (N \  P-( I  , \  l

80 Lakh: P ( , \ l ( \ \ \  P  ( j S \ 1 - l )

\ .1 \ddi l idr in Bft)adband

( . \ t ) \ t .  -  t , \ ' t )0 -  \ \  i  \ tAX j

tunnc!r i r 'n l0 Lrkhs Sr . ( l  N l  r \ \ \  P  l l l ] )

srcl\l (N\\ ,-( D\t.\ \\ t\la\)

C ustolncf Sal i \ la. t i , , r  prrr l ] ]a lcf \  uf f

the current ldcu\ . r f . r  l f  \ \  i rc l inc.

1 . 1 . 1  T h e  \ o  o l  c i f c l c i  \ \ h c r e  l R l ,  i s  L o  b c  9 ( l i fc le \  ( i \ {  ( (  OI  l - )

I l r I l ( l  (  r q . {  \ i r L  \ l i r i r n u  l  I  l L - f l r o r . - l

C i relc.

ol to\ \1 l t !  nc\ \

L t . t

pafi lnrclcf has bccn Inlroduced in FY 20ll- I  +

l) i  lanric parameters: fht QOS pararrcrc'rr &

planncd to be r0rionalircd so thal i l  fei lccls

l lroud[jand and Nlobile nenrLrrk.

lrorciband.rnd (rS\l

bt (; I I  (N\\ O CU,'

b) Customer Satisfaction: l t  includcs cuslomer satr5l ic! ion prrarrelcrs l irr \ \  i fc l l f !

Brladband rnd CSM ncr\\ork. lhe tarset: harc bccn 1l\ed-----\ct ion tt iken b\

ct\I (\\\'o-c\t.1 N\\'o-cr FA).

Qualin ofSer\ icc (QoS) piranrcters: l t  includcs \\ ' i rc l inc.

QoS paramelers. The tafgcl i  ha\c bccn 1l\ed .--Action taken

\\! 0-cF -{).

l . l . l  Human l lcsourre \Ianagement : Ihe larnln! is rc! ised b\ DP[.- Action taken b\

( ; \ l  (  l  r g )
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t .  t . l

t . l  . .1

I  urther Linc of Action:

-1. |  |  he i i : l f ibul ion oi(,rc\ i

TaL' l r  J \ :  l l t

(rpitel Fi\pcnditurc: \ l igration o1-customer\ i ionl L.egac) \ ircl inc u.r\\olk ( i  \(! \

i \  rrcludcd undcr thi5 paramctcf. .{ target of a l .al:h cu\lolncr rrr i !raLion\ hr\ Lr.cn

tl\.d. Actior takcn bl Sr. G\'I (\WI'-C!'A).

Nation8l Optical Fiber Net$ork to conncct Ptnchl\ ir ts : Jhi\ is inclurie. l  ult ir lJ

[)\nemic Parameler and the tafler lo conrcct 7j. l-100 par.ha!rr\ thfoueh \Of\ i !

l l \cd.-- Action taken br" (;Nt (NO!'N)

Ll.5 \cf$ork for Spectrum: Thisis includcd underDrnamic pararn. lcr an! l  rhc rar!er rr j

l l \  ouL +0.00(l  RK\ls Ot,C is f l \cd. -Acl ion taken b\ FtD (\ t i )

l . l  { r  Sust{ inrhle De\clopment i  lhe t i f lnal  ha\ becn re\ ised h\ I )p Act ioo takcn b\

P(;Nl ( l - lectr ical)

Sales targcts across tbur l : ]L,s is gi\en at Iablc - l  \

$i\e tIrrgot lbr Rerenues ((;ross Sales)

S I'.lL] guiinEs5 Unit Veft ical
Revenue target for ?u 1a - l3l iver \,

gBod  l i n  Fs  a r t rE !
1 -a:r! rrr '  Er F (E I Ai teaJ 1 3  [ | r

:un-_! f i  e f  l l lo .h I  r  i t : , : :  l
I n t E f  ! T  t e  E  ] : t n E 5 9

l l E , r  E L s  r E 5 , : t 5u
Total 30,t0rl

l . l  -  
hc Busincss l )hnr ing ot thc rc5pcct i \c l l l , \ . rc rcque\red ()  \ \ork out the (  i r ! lc \ \  i \e ph\\ i . l

ind rr \cr1uc rnlefnr l  t rrger t i r  lhe F\ 20l i  I . l  end cJnmunic.r tc rhe \arnc ( i  BF( &t !c|  \ i r t l

.otr \  1{)  C Ir&Ni . . l l .

--1.- l  l l l  (  &l cel l  is requedcd 1o \ork out thc ( i fclc $i lc targct ot (\)crati fg e\pcns.\. bu\.d on l l tc

rc\eruc rc.r i f t !  laf!:ct\ recei\ed \ ldc -1.: and in ldherence *ith t lrc tarlel t i) f  l l )a C|1)\\ \ l iLf! i I

1 . . 1  I ron r i c . r f l ( ) l l - l l . t hep ro lo rme l i fSus ra inab leDe \e lopnen tac l i ! i t i e \ . \ nnc \u fe t s l l \ nna \u f ! '

)( l l l l  & IILrnrn l l . \ l )ufce Nllnagcmcnt has bccn reri.cd hr DI, l  .  .  lhe 11 & I) projecs r loru

\\ i lh lerl inrnance indicators tr. .  re\ ised and $hich is enclosed al , \nnc\ufe \ iAnnc\ufe XIl).

|'ot R,&D anl IIRM, the odal olJi.er is Sr GM (Tr ining) unl Jbr Su\tui uhl? Deftlotnlrtr.

thc nol l ltJittt ir PGM (Electri(trl).

-1.-. t- iLe\\ isc )eaf l0l l  l -1. DPL ha! insisrcd f 'or pro,, iding supporrinc d(j!umlnts l i ' r  \cri l \ inr r| !

rchie\ement of\ari rs nor-l ' inan.ir l  pa(l 'netefs lhir ir  requircd to be subnrirte. l  l( j  l ) l) f  r\  lr

r neirns li)r \ erii ing rlre ach ic\ crncnl ol the noll- llnancial paraneler.. Th. mtur$ .for vil_t in:,: th!

thicr. ttll htsul ttn lha i Jrul\ tct(ivl from tetpectiv BLs, trhich hu\ ulrcul.t h.!n
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unmu i(urtl h DPE, h ent'rorer ur Atne.turc D oJ Mo[.Ir \ irJ bc rcrc\irnr lrr.reNlon thirt.
ai per th' l)Ph sridcrines. non-subnission or'sLrppo.ting arocumcnt rin. non-rrri lncli lr paf'relrf
\ \ . 'u ld enlai laI  nut()rntt ic do\ngfadins b) i ] l  least onc- noteh t iom lhc fr l ins clal lnt( l  b) lhc (  l )Sl .
in reipcct { i r ' r l re p,fanrclers ror $ hich lhc documcnta^ r :r ,  icrcnce hare nol bcan sutrnal led kr r) l } t  .

).6 Thc quurtarb yogr?!s of ruritrus perJormance [)urarneters sturtin!:.lor the quqrtu..4pril _.luuC
2l)1.1 ntu.1.p1er1.6. se,r to CI'&M e hl. lgth ofthe JutJ.and ucco ingl.t Jt)r trt! ./t)l!ovitti:

I r ) f  R&D. l lRV a d Susteinable dc\elopnenr.  Lhc achic\cment shal l  be subnit icd in lhe
fe\pcct i \c fr ' { ) ib na b\ rhc respc.t ive nodat ol t iccr.

' \ ls(J l i ) r  \ar ious non-l lnancial  paranieters. a si ] f ip le 1i)rn1ai of  ihe documcntar\  c\rdcl t i r
r)rcd\ Io be sUbnri l lcd b\ thc fespcct i \c Units on clLrancf l \  basis to C r)&\1 cel l .

5.  
- l  

he pfosr. \sot tsS\L l i r thc f inancial  ]ear20l j -1.1 $i l l  be monirofed br DOI on qLuncrh
bi i : is . rnd h\ Dl) l i  b\  rhc cnd of the ]ear.  Al l  ou1 cf lbl1s bc madc !o echic\e lhc l rr ! .1 rLt)def
' L \ ( c l l e I t ' c r t c g ( i f \

6.  l l  i ,  fcqre\tcd l (r  lhc I lusincss planninq.s of respect ire [ ] ! i ines\ [  ni ts tr ,  l i r rr ish rhe i i rc]r
$r5cff ] \ lca i rnd rc!cnue r.r f lets f i r r ty l0l- l  H belbre l5 0la0l j_Th.:o u,J, . t .oJ th!  \unk,nk|.
tlcusc ht noilel to ..,r,.:,i.:::!; & agmcp t t(.rgmuit.co,rt

[ -pcl :  \nre] iufa I  rni l  , \nIa\( l rc I l

fieneral Vlanagcr d \ to l l l Io  n!  )

l r ,
K, Sharna

rporatc l) l !

(  0p\ ' l  o:
L l l  PS  lL ,  (  \ 11 )  l i ) r  i n i onna l i on  p l ca5c
l l l ) i f r ! l ( i r t ( I , \ )  D i f l e lo f ( ( \ j )  l ) i r cc1 l ) f (Ln le rp f i \ e ) ,D i f cc ro r ( l lR ) l i r r

l  l l  l : l )-1( 1) FD (\B) L D (C \) F.D 1F) for ir l i ;marior) pteose
l+l Oll lce a oir\

intonnrt ion plea!.
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